
By purchasing a new 2019 FUSO FE GAS truck, you get more 
than just a hard-working vehicle. You also get the security of 
dedicated FUSO programs designed to protect your productivity. 
From free services, roadside assistance, warranty coverage and more, FUSO supports 
you — and your bottom line — with services that help you get down to business. We 
urge you to get acquainted with each service listed below, and contact your dealer with 
questions or schedule requests. 

You purchased the most dependable medium-duty work truck available. We’ll do all 
we can to help you keep it that way. 

FREE OIL CHANGES
FUSO offers up to 10 free oil changes at a FUSO dealership during the first 
5-years/120,000 kilometers for all 2019 model year trucks. This includes oil and 
filter changes every 12,000 kilometers for standard duty vehicles, or every 8,000 
kilometers for severe duty applications. During each oil change visit, your truck will 
also receive a free, multi-point service inspection.  

Get in and out quickly by scheduling your oil change directly with your FUSO dealership.  
To find your nearest service location, please visit mitfuso.ca/dealerships.

FUSOFIRST™ PROGRAM MEMBERSHIP
Our free, FusoFirst owner’s program provides comprehensive support for your 
vehicle. During the 3-year/58,000-kilometer basic warranty coverage, you’ll receive 
24/7 roadside assistance dispatch and towing service, fast dealer access and more. 
To begin your membership, simply download the free FusoFirst mobile app.  
This mobile-accessible site provides a wealth of technical and operational  
information about your FUSO FE GAS truck. It also provides quick access to 
the following free services:

• 24/7 Roadside Assistance
Fast dispatch service is available 24/7/365 for towing, jump-starts, lockouts 
and more. Call 866-501-FUSO (3876) for assistance.
• Dealer Locator
When you need service or parts, you can find your dealership quickly and easily. 
• Driver Assistance Videos
Instructions and tips for drivers regarding FusoFirst services and common  
roadside events. 

You’re already signed up. To learn more, visit FusoFirst.com for vehicle support or 
call 866-501-FUSO (3876) for Roadside Assistance.

NEW VEHICLE LIMITED WARRANTY 
One of the Industry’s Strongest Standard Warranties. And Then Some.

FUSO protects your new FE GAS investment with a generous warranty package†. 
We combine our 3-year/58,000-kilometer bumper-to-bumper, 5-year frame  
coverage, and 5-year/120,000-kilometer powertrain individual warranties into  
a single standard warranty. We even extend the Allison warranty to include  
transmission coverage for 5 years and unlimited mileage. Here’s what’s included:
• 3-Year/58,000-Kilometer Basic Coverage
For the first 36 months or 58,000 kilometers, whichever comes first, any originally  
installed component of the truck (excluding batteries, tires, and custom-made rear bodies 
and accessories), under normal use and maintenance, will be repaired or replaced by 
an authorized dealer, using genuine FUSO parts, at no charge for parts and labor.

• 5-Year Frame Coverage
Upon expiration of the 36-month/58,000 kilometers Basic Coverage, this New  
Vehicle Limited Warranty will continue to cover the frame up to a maximum of  
60 months/unlimited mileage from the warranty start date.

• 4-Year Anti-Corrosion Perforation Coverage
For the first 48 months after the warranty start date, regardless of mileage, any cab 
sheet metal panel found to have developed perforation (rust-through), under normal 
use and maintenance, will be repaired or replaced at no charge for parts and labor.

• 5-Year/120,000-Kilometer Powertrain Limited Warranty 
Upon expiration of the 36-month/58,000-kilometer Basic Coverage, the New  
Vehicle Limited Warranty will continue to cover the powertrain components listed 
in the “Detailed Coverage” section of your truck’s Warranty Policy, until the truck 
reaches five years or 120,000 kilometers.

• 5-Year/Unlimited Mileage Transmission Warranty
We’ve added a 2-year extension to the standard 3-year Allison Transmission††  
Warranty. Your truck’s transmission is now covered by a 5-year/unlimited mileage 
warranty. See your local certified Allison Transmission Service Center for more details.

YOUR FUSO FE GAS TRUCK HAS GREAT COVERAGE.  
NOW IT’S TIME TO PUT IT TO WORK.
Don’t hesitate to ask your FUSO dealer for more information about any of these 
protective support services. Your Service Manager has access to all of your truck’s 
warranty terms, and will help you keep track of scheduled maintenance. So go 
ahead. Put your new FUSO FE GAS truck to work knowing your investment is protected. 
We’re here to help move your business forward, now and for years to come.

†  Specific terms and conditions of the Mitsubishi Fuso Limited Warranty shall accompany owner’s manual 
at time of purchase and may supersede the information provided herein. Please consult with your local FUSO 
dealership for warranty details and limitations.
††  Allison Transmissions are warranted separately by Allison and work is performed by Allison’s authorized 
sales and service locations.

FROM WARRANTY COVERAGE TO  
ROADSIDE ASSISTANCE AND FREE SERVICES, 
FUSO HELPS PROTECT YOUR INVESTMENT.

POWERFUL 
PROTECTION 
FOR YOUR 
NEW TRUCK.

MFTA CANADA, INC.
877-711-0707  |  Customer Service
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For the dealer nearest you, or for more information, visit our website at: MITFUSO.CA

THE 2019 FUSO FE GAS TRUCK
Warranty Coverage and Complimentary Services
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